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User Manual 

⚫ Product Introduction 

55inch and 65inch, using capacitive touch technology . 

With powerful performance and smooth operation, it is suitable for various 

scenarios such as shopping malls, exhibition halls, conference rooms, retail stores, 

etc. 

⚫ Product Parameters 
Screen size: 55inch , 65 inches  

Resolution: 1920*1080  

Touch type: capacitive touch  

Operating system: Android 13  

Processor: RK3588 

Memory: 4G RAM  

Storage: 32G ROM  

Network support: Wi-Fi 6, wired LAN  

Audio output: built-in speaker  

Power supply: 100-240V 50/60Hz 

 

⚫ Basic Operation 
1 Turn on the device  

. Plug in the power cord and press the power rocker switch to start the device. Connect to  

Wi -Fi , set up, wifi , select the network you want to connect to, enter the password, and click 

Connect. 



 

 



⚫ Common Problems and Solutions 

• No display, check the power cord and turn the rocker switch to on 

 
• Touch is not sensitive: Check whether the machine is grounded. The power cord needs to 

be grounded.  

• Wi-Fi cannot connect: Confirm that the Wi-Fi signal is normal and reset the network 

settings. 

 WiFi signal is weak: Check whether the WiFi antenna pole is installed and tightened, and 

whether the antenna is facing the direction of the router. 

 

⚫ Safety precautions 

• Do not open the back cover without permission.  

• Do not use in high temperature or humid environment.  

• Please disconnect the power supply when not in use for a long time. 

 

⚫ After-sales service 

• This product has a 1-year warranty.  

• For repairs or technical support, please contact official customer service. 

 



⚫ Product accessories map 

 

⚫ Product appearance 

 



 

 



 

⚫ Product interface diagram 

 

 

 

 

 

⚫ Product Base Diagram 

 

 

 



⚫ Product internal wiring diagram 

 

 

 

 

 

 

 

 


