
 

 

IMPACT Lux Set Up Guide  



  

 

1 

Contents 
Turning On the Clevertouch Lux Screen ............................................................................... 2 

First time setup .................................................................................................................. 3 

Enrolling the screen to Clevertouch MDM ............................................................................ 8 

Linking your IMPACT Lux to CleverLive ............................................................................... 12 

Disabling lock screen notifications .................................................................................... 23 

Enabling Multi window mode ............................................................................................ 26 

Removing the native toolbar .............................................................................................. 28 

Setting up multiple users .................................................................................................. 30 

Adding NFC ...................................................................................................................... 34 

Switching user .................................................................................................................. 36 

Over The Air Updates (OTA) ............................................................................................... 38 

Enabling/Disabling the Input Menu .................................................................................... 40 

Frequently Asked Questions ............................................................................................. 42 

Why do I need to re-enter my PIN when configuring NFC? ............................................... 42 

How do I change my Launcher? ..................................................................................... 43 

 

 
 

 

 

  

 

 

 

 

 

 

 
 



  

 

2 

Turning On the Clevertouch Lux Screen 
Press the rocker switch which is located under the Clevertouch Lux to the right of pen holder, 
the Clevertouch screen will enter standby mode and he power button will illuminate at the 
bottom right-hand side of the screen. 

Press the power button. The Clevertouch Lux will power on and the red light will turn to a white 
light. 
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First time setup 
After the Clevertouch Lux is powered on you will see the following screen. 

 

Choose your preferred language. 
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Select Start. 

 

 

Select your Wi-Fi network (This will not show if Ethernet is connected). 
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Wait for Clevertouch Lux to complete set up. 

 

 

Sign in with your Google account (this is optional). 
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Select your preferred Backup and Storage settings and click Accept. 

 

 

Set a PIN for security. 
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Follow the on screen instructions to setup Google Assistant. 
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Enrolling the screen to Clevertouch MDM 
Open Clevertouch MDM app on your IMPACT Lux and enter your account name.  

 

 

Select “Enroll”. 
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After enrolment, Clevertouch MDM will display your Device ID, Domain and Tags for the display. 

 

 

On your PC, navigate to https://www.clevertouch.glbth.com/ and log in. 

 

 

 

 

 

 

 

https://www.clevertouch.glbth.com/
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After signing in, select the devices tab. 

 

 

Your newly enrolled IMPACT Lux will be shown here. 
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Select the pen icon to rename your IMPACT Lux. 
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Linking your IMPACT Lux to CleverLive 
Once you are on the home screen, Open CleverLive. 

 

 

Select Allow on both pop ups. 
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Select “OK”. 

 

 

Toggle the “Allow from this source” switch to on. 
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Select “OK”. 

 

 

Select CleverLive. 
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Toggle the “Allow display over other apps” switch to on. 

 

 

Select back then select the settings cog. 
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Go into Settings. 

 

 

Select “Check for new software updates”. 
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Follow the on-screen instructions to update CleverLive. 

 

 

Once you have updated CleverLive, return to the settings and tap the CleverLauncher button. 
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Follow the on screen instructions to update CleverLauncher. 

 

 

On your desktop/laptop go to www.Cleverlive.com, select “Sign up” and follow the instructions 
to create your account or enter your login details for an already existing account. 

 

 

 

 

 

http://www.cleverlive.com/
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On your Clevertouch device, open the CleverLive app and you will be prompted with a Pin code 
& a QR code. If you are signed into CleverLive on your mobile browser you can scan the QR code 
to add your screen to your account, otherwise, head over to the CleverLive website and follow 
the steps below. 

 

Return to www.Cleverlive.com and sign in. 

 

 

 

 

 

 

http://www.cleverlive.com/
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Select Screens. 

 

 

Select the “+” icon to add the screen. 
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Enter the Pin that is showing on your Clevertouch device & click “Submit”. 

 

Your IMPACT Lux will now show in the “Screens” tab. Click the edit icon to rename.  
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Rename your screen and select “Save”. 
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Disabling lock screen notifications  
Swipe down from the top of the screen to open the native toolbar. 

 

 

Tap the cog to open settings. 
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Scroll down and select Privacy. 

 

 

Select Notifications on lock screen. 
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Set it as “Don’t show notifications at all”. 
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Enabling Multi window mode 
To access the settings app, on your home page, swipe up from the middle of the screen and 
select the Settings icon. 

 

 

In the settings app, go to “Personal” and toggle the “Multi-Window Mode” switch to on. 
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Your screen will reboot and you can now open all apps in windowed mode. 
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Removing the native toolbar  
In the settings app, go to “System”. 

 

 

Toggle the “Always hide native status bar” switch to on. 
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The Clevertouch Lux will prompt you to reboot, select Reboot. 
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Setting up multiple users 
In the settings app, go to “Personal”.

 

 

Select Multiple users. 
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Select Add user. 

 

 

Select OK on the popup window. 

 

 

Enter username and select OK. 
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Select Switch to User. 

 

 

A popup window appears asking if you want to setup your space. Select Set up now. 

 

 

Set up new user window appears, select continue. 
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Add the Google account information as previously discussed in this guide. 

Set a Pin for the new user, as previously discussed in this guide. 

Set up Google assistant as previously discussed in this guide. 
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Adding NFC 
Return to the Owner account and In Multiple users, select “Add NFC” for the new user. 

 

 

Present the card to the front NFC sensor and select “Add NFC”. 
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Select Show NFC to confirm. 
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Switching user 
Open the floating pen tool and select the lock icon. 

 

 

Select the user icon from the top right of the screen. 
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Select the user you wish to switch to. 

 

(You can also tap your NFC card to switch user if this has previously been set up) 
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Over The Air Updates (OTA) 
In the Settings app, go to “System” then select “System Update”. 

 

 

Select “Download” or if there is no download option, select “Check Update”. 
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Enabling/Disabling the Input Menu 
With your remote, press INPUT 1 3 7 9. 

 

 

Select “App Setting”. 

 

 

 

 



  

 

41 

Set “Swift TouchMenu” to “OPEN” or “CLOSED”. 
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Frequently Asked Questions 

Why do I need to re-enter my PIN when configuring NFC? 
If the user was created on firmware released prior to January 2024, you may be asked to re-enter 
the users PIN when assigning an NFC card. You will only be asked to do this once, and the process is 
as follows: 
 
Open the “Multiple users” page as shown below. Select “Add NFC”. 
 

 
 
Enter the PIN. 

 
After entering the PIN, the system will make a link between your PIN and the NFC card ID number – 
allowing you to tap to sign in. 
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How do I change my Launcher? 
In the Settings app, go to “Personal” and select “Default home app”. 

 
 
In the dropdown menu, select one of the following: 
a) Lux Tiramisu (default home app) 
b) Lux for Education 
c) Lux for Enterprise 
d) CleverLauncher 
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If you select “Lux for Enterprise”, you will be taken to the Enterprise launcher. 

 
 
If you select “Lux for Education”, you will be taken to the Education launcher. 

 


